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          Annotation: The following article deals with one of the most essential issues in modern 

linguistics, that is problem of virtual communication. The article focuses on this notion and further 

statements which are related to it. Virtual communication and its importance at present time are 

discussed in this work as well.  

Annotatsiya: Ushbu maqolada zamonaviy tilshunoslikning eng muhim masalalaridan biri, 

ya’ni virtual muloqot muammosi ko‘rib chiqiladi. Maqolada asosiy e'tibor ushbu tushunchaga va u 

bilan bog'liq bo'lgan keyingi bayonotlarga qaratilgan. Virtual aloqa va uning hozirgi zamondagi 

ahamiyati bu ishda ham muhokama qilinadi. 

Аннотация: В данной статье рассматривается один из самых актуальных вопросов 

современной лингвистики - проблема виртуальной коммуникации. В статье основное внимание 

уделяется этому понятию и дальнейшим утверждениям, которые с ним связаны. В данной 

работе также обсуждается виртуальное общение и его важность в настоящее время. 
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Today many people around the world have to go work via internet through some objective 

reasons. That makes virtual communication develop in its rank. As many workplaces transition to 

having some or all employees work virtually, communication continues to be an important factor for 

workplace productivity and collaboration. Although all staff members may not be able to meet in 

person for important meetings, training or status updates on shared projects, virtual communication 

can still help the team succeed. Many organizations use tools to facilitate communication among 

remote employees. In this article, we define virtual communication and list its benefits, share tips for 

improving it in the workplace and provide a list of tools you can use. 

Virtual communication is the process of working together and interacting with others you work 

with, even if you aren't in the same room. Virtual communication allows for employers to hire 
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candidates who live away from the company's home office and still allow for productive meetings and 

other collaboration efforts. Through virtual communication, employees can continue to work closely 

together, get to know one another and finish projects as a team, all while working from a place of their 

choosing
1
. 

At present time we have to deal with some challenges that may happen being involved with 

virtual communication. Virtual communication refers to emails, text messages, webchats, and other 

forms of communication that do not happen in-person. Being straightforward and having the right tone 

is just as important here as with in-person communication. Virtual communication makes it easy to 

stay in touch and share information with outside vendors who are often thousands of miles away. 

Consistent communication increases employee efficiency and productivity. It is more efficient than 

face-to-face communication. It allows a focus on tasks and less on social needs. It lacks the richness of 

face-to-face communication. 

The nature of virtual communication is such that there may be a time when one person on the 

team needs information and there isn't anybody online at the time to provide guidance. Anticipating 

this possibility and incorporating organization tools can help everyone find the files, procedures and 

updates they need to continue their work without delay. Consider cloud-based services where you can 

upload important files that your coworkers can access during their workday and make sure all the 

documents you upload are organized, like with color-coding or labels
2
. 

Tools for virtual communication are very essential as well. Here's a list of tools that may be 

successful for virtual communication with other people: 

Email: You can use email with teammates, to and from employees in another department or 

even with clients and customers. Email allows you to communicate effectively, schedule meetings 

with others and keep a record of conversations you may need to refer to later. 

Virtual meeting platforms: Rather than only using email to communicate, virtual meeting 

platforms allow you to host a meeting or join one in session so you can speak with others. This can not 

only reduce the time it takes to come to a conclusion on a matter, but it can also encourage 

relationship-building as employees can see and hear each other. 

Internet calling: You can call others through your computer, which is sometimes a more 

budget-friendly and effective method of communication, especially if you work with others around the 

globe. 

Video calling: Video calling is a phone call with a video component so you can see the other 

person with whom you're speaking. This can be an effective tool for teammates to connect and discuss 

relevant work topics with ease. 

Instant messaging: Instant messaging is an important tool because it allows you to 

communicate quickly with those with whom you work. Some platforms also give you the ability to 

invite your clients as guests so you can communicate in the same manner. 

Besides, virtual communication should have special language, type of speech and discourse that 

can be understood in written IT sphere. We communicate through our behaviors and actions reflecting  

our intentions, values and beliefs. Sometimes we do this in a straight-forward manner; sometimes we 

mask ourselves. Increasingly, the primary intention of actions are to communicate, and the reason is 

                                      
1
 Bell, A. (1984). Language style as audience design. Language in Society, 13, 145-204. 

2
 Biber, D. (1986). Spoken and written textual dimensions in English. Language, 62, 384-414. 
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that information technology makes actions easier, of less import, and also that actions are often easily 

reversible. They require less effort and less involvement. This kind of implicit communication has 

hardly been an issue with older types of telecommunication, but given the fact that we now are able to 

perform tele-actions, to experience tele-presence; to act and behave in the world of information, 

implicit communication has become a reality
3
.  

Besides, there are special types of communication in virtual communication that assist us in 

understanding and analyzing virtual theme in general. There are a number of interesting issues 

regarding communicative behavior. First of all, implicit communication may also be involuntary. That 

is, in a virtual world your actions may be observed without your knowledge or approval; your actions 

may communicate even if that is not your intention
4
.  

Virtual communication is communication in which some apparent participant or part of the 

context is fictitious or deviates substantially from the “real” interlocutor or context. The main point 

here is that the conditions for communication are not what they appear to be. Such phenomena are 

amplified by information technology that lowers the cost of transforming and synthesizing appearances 

in various modalities, and exposes us to information that may have no well-defined source but still 

appear to us as expressions of some agent. At present time we cannot imagine our life without virtual 

life and communication in it, considering this point we have to deal with the main issues that exist in 

this field to make our lives better. To sum up we can state that virtual communication will keep on 

developing in future.  
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